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Compound annual growth rate (CAGR) 
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1. Latency (ICMP based)
2. Packet loss (ICMP based)
3. DNS query resolution time
4. DNS query failure rate
5. Web page loading time
6. Web page failure rate
7. VoIP call quality (MOS)
8. VoIP call jitter, delay, packet loss
9. SMTP relaying speed
10. Web based download speed test 

(HTTP)
11. Web based upload speed test (HTTP)
12. Non web-based download speed test
13. Non web-based upload speed test
14. Single-stream download speed test
15. Multi-stream download speed test
16. Single-stream upload speed test
17. Multi-stream upload speed test
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